Job Title: Service Delivery Driver
Ref No: SDD-VAR-1016
Location: Various Branches, Nationwide

More Information:

We are a major UK provider of replacement vehicles and accident management solutions to
customers and employees of some of the UK's largest insurance companies, fleet operators
and motor industry brand name's. You will be based in a busy branch and be the public face
of our business, ensuring our customers have a great experience.

Main Responsibilities:

. Delivering and collecting customer vehicles;

. Ensuring that the customer is comfortable with the hire vehicle by explaining the
controls of the vehicle and answering any questions;

. Checking the vehicle’s condition and roadworthiness prior to hand-overs with the
customer;

. Helping with valeting, cleaning and upkeep of fleet vehicles;

Additional Responsibilities:

If you have previous experience in an administration role you may also be asked to help out
in the branch office on an ad-hoc basis during peak times:

. Answering phone calls;
. Logging customer records within the system.

Essential Skills:

. A valid, Full UK/EU Driving Licence;

. Previous experience in a customer-facing driving role or in an environment where
excellent customer service is key;

. Good knowledge of local roads around branch site;

. A can-do work ethic and a strong team attitude.

Desirable Skills:

. Previous administrative experience;

. Experience in similar role;

. IAM or ex-emergency services driver;

. Experience of driving and loading a "Transit' (or larger) size car transporter;

We provide full training and support to develop your skills within our team. Employed on a
zero-hour contract, you will have the flexibility to enjoy a great work/life balance, with the
potential to work up to an average of 45 hours per week, Monday — Saturday.

Find out more by visiting our website: www.auxillis.com/careers

If this is the opportunity you’ve been looking for, apply today by submitting your CV!



